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Release date: 10" November 2010
SSS Management Services recognised with back to back wins

SSS Management Services is delighted to announce that along with Matalan, it has been presented with
the prestigious Partners in Public Access Facilities award for 2011. Now in their 18" year, the PFM

Awards recognise the most effective partnering relationships within a facilities management context.

SSS Management Services works with Matalan to deliver an FM help desk and contractor management
service to over 200 stores around the UK. The judges recognised the significant investment and effort
made by Matalan and SSS Management Services in re-defining and delivering the service for the Matalan

estate.

‘We are particularly delighted that our partnership with our clients has been recognised by the facilities
management industry for the second year running,” commented Paul Burchfield, Managing Director, SSS
Management Services Ltd. ‘This was an opportunity for our team to demonstrate the commitment we

all make to continually improve the service we offer to the Matalan stores.’
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Editors Note:

SSS Managed Services is an independent contract management services provider. Specialist in
facilities and property management, SSS provides a range of management services including contract
monitoring, benchmarking, supplier auditing and management reporting.

A centralised 24/7/365 helpdesk manages all service disciplines for planned maintenance and reactive
service deployment together with proactive response to incidents, alert and alarm systems.

Working in partnership with our clients, we enhance and improve service delivery, providing a
consultative approach, benchmarked to ensure a compliant, cost effective, fit for purpose solution.

SSS has been responsible for many innovations in the deployment of managed security solutions that
have included pioneering the intruder and panic alarm verification processes as well as the introduction
of an IP communication centre over 7 years ago.

SSS provides clients with clarity of operational performance, control over service delivery backed with
concise and accurate management information.
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